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#YourGearUpgraded
4X1 4K HDR HDMI Switch Box

Model EGAV-AHS41
OWNERS GUIDE

“I painted my  

car infra-red  

... now I can’t find 

where I parked it.”

“is your TV on?  

... really ... w
e’re 

using THAT???”

“find some 

holes for 

this end”

“for when you can’t 

find the remote

... check the cushions”

Troubleshooting

IR Receiver

Power 
Adapter

Place the IR 
receiver in an 
optical location 
that can be read by 
the remote control.

HDMI Input 
Select Button

HDMI Input  
LED Indicators

Symptom
No Picture

Obscure Picture

Remote  
not working

Try Some Stuff
1.	 Make sure your TV is on and properly connected to the Switcher.
2.	Check that the signal source is on and connected.
3.	Verify your TV is set for 4K/HDR.
4.	Check the system connection quality.
5.	Check the cable quality.

1.	 Disconnect then securely reconnect the cables.
2.	Check the HDMI cable quality.

1.	 Verify the plastic film is removed from the battery.
2.	Verify the path from remote control to IR repeater is not blocked.
3.	Check the battery.
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Optional Securement

Adhesive 
Pad

Adhesive Pad
Removable hook ‘n loop pad
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HDMI Switch

4 Port Amplifier Selector
Remote Control

What’s in the Box
HDMI 4x1 Switcher

Power 
Adapter

Infrared 
Receiver

Remote Control

Adhesive Pads

1
2 3

4

GO AHEAD.
PUSH MY BUTTONS.

1
2 3

4

GO AHEAD.
PUSH MY BUTTONS.

“genius!!”

Remove film 
before use

Battery

The number 
corresponds 
with the  
HDMI input  
on the switch.

Remote Control

See the back page if you 
need to geek out on specs

Your Extra  
HDMI Devices
= INPUTS 2, 3 & 4

Your Main  
HDMI Device
= INPUT 1

Your TV
= OUTPUT

1.	 Make sure you are using an HDMI 2.0 (or above) cable!  
Echogear just so happens to sell some!

2.	No HDR or Deep Color? Your TV’s settings may need to be turned on for 
that HDMI input. The output device may not be HDR enabled either.

3.	No signal at all? Make sure both devices are HDCP 2.2 compatible. If one is not, 
the signal may be blocked at one end of the connection.

Trouble getting 
4K/HDR Content

HDMI Switcher4K @ 60 Hz + HDR



CAUTION!: Avoid potential personal  	
              injuries and property damage!

•	 To Reduce the Risk of Electric Shock - Use Only  
in Dry Locations, Indoors!

•	 The input plug of this power tap is intended to serve 
as the disconnect device, it shall be easily accessible 
and withdrawn.

•	 Not for use with ground-fault circuit-interrupter 
receptacles or receptacles with indicator lights or controls.

•	 To reduce the risk of fire or electric shock, do not 
use this device with a receptacle in which the slot 
openings do not align with the blades.

•	 All accessories must be grounded.
•	 Do not use this product for any purpose not 

explicitly specified by manufacturer.
•	 If you do not understand these instructions, or have 

doubts about the safety of the installation, assembly 
or use of this product, contact Customer Service  
or call a qualified contractor.

•	 Do not disassemble this product. Disassembling will void 
the warranty and may cause serious personal injury.

•	 Manufacturer is not responsible for damage or injury 
caused by incorrect assembly or use.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference,  
and (2) this device must accept any interference received, including interference that may cause undesired operation.                                               CAN ICES-3 (B)/NMB-3(B)

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following measures:

—  Reorient or relocate the receiving antenna.
—  Increase the separation between the equipment and receiver.
—  Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—  Consult the dealer or an experienced radio/TV technician for help.

Responsible Party:  Milestone AV Technologies LLC, 6436 City West Parkway, Eden Prairie, MN 55344               Phone: 1-855-428-2490               Email: helpmehelpyou@ECHOGEAR.com

CAUTION:  Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment.

Milestone AV Technologies and its affiliated corporations and subsidiaries (collectively, “Milestone”), 
intend to make this manual accurate and complete. However, Milestone makes no claim that the 
information contained herein covers all details, conditions, or variations. Nor does it provide for 
every possible contingency in connection with the installation or use of this product. The information 
contained in this document is subject to change without notice or obligation of any kind. Milestone 
makes no representation of warranty, expressed or implied, regarding the information contained 
herein. Milestone assumes no responsibility for accuracy, completeness or sufficiency of the 
information contained in this document.

©2018 Milestone AV Technologies. All rights reserved. ECHOGEAR is a Milestone brand. ECHOGEAR and 
the ECHOGEAR logo are trademarks of Milestone.  Made in China.

Milestone Global Headquarters  •  6436 City West Parkway  •  Eden Prairie, MN 55344 USA

Confuzzled?  Call the ECHOGEAR Pros: 

1-855-428-2490

helpmehelpyou@ECHOGEAR.com

“Wanna show off your hard work?
Share a picture of your completed project with #YourGearUpgraded.

Who knows, it might not be as bad as you thought”

Specifications:

HDMI version .......................................................................................................� HDMI 2.0, HDCP 2.2

HDMI resolution ...........� 24/50/60fps/480i/480p/576i/576p/720p/1080i/1080p/2160p

Supports video color format ....…..……......................................� deep color 24bit/30bit/36bit

All modes support ........................ �RGB 4:4:4 / YCbCr 4:4:4 / YCbCr 4:2:2 / YCbCr 4:2:0.

Vertical Frequency Range ......................................................................................� 4Kx2K@60Hz

Supports audio format ... DTS-HD/Dolby-trueHD/LPCM7.1/DTS/Dolby-AC3/DSD HD(HBR)

Max bandwidth ……………………………….....…………………………....................................................�600MHz

Max baud rate (speed) ..…….…………........……..…………….......................................................�18.0Gbps

Input/Output DDC signal ………………..................…...…….......................................�5Volts p-p (TTL)

1080P Input cable distance ..............................................�≤15m AWG24 HDMI standard cable

1080P Output cable distance ........................................�≤20m AWG24 HDMI standard cable

4Kx2K Input cable distance ..............................................�≤5m AWG24 HDMI standard cable

4Kx2K Output cable distance ..........................................�≤8m AWG24 HDMI standard cable

Max working current ………………………....……..….…………………...................................................�250mA

Power adapter format Input ..…..................�AC100V-240V (50/60Hz) ; Output: DC 5V/1A

Operating Temperature range ……..…...…….…………….…...................................� (-40°F to +185°F)

Operating Humidity range ……………........…............................�5 to 90%RH (No Condensation)

Dimension ( L x W x H) ………………...................................................�3-15/16x2-29/32x47/64(in.)

“this is the 

geek stuff”

MILESTONE LIMITED WARRANTY

Product Warranty
Milestone warrants to the original purchaser that the product shall be free of defects in materials and workmanship under normal use for five 
(5) years. This warranty extends only to the original purchaser and is nontransferable during the warranty period. Milestone will, at no additional 
charge, repair or replace defective parts or, at its option, replace the entire unit. This warranty does not extend to any Milestone product that has 
been damaged or rendered inoperable as intended or defective (a) as a result of accident, misuse or abuse; or (b) by the use of parts not manu-
factured or sold by Milestone; or (c) by modification of the product.
Other Rights. THESE LIMITED WARRANTIES GIVE YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS. THIS 
WARRANTY DOES NOT AFFECT YOUR STATUTORY RIGHTS. THIS WARRANTY EXTENDS ONLY TO YOU, THE ORIGINAL PURCHASER, 
AND CANNOT BE TRANSFERRED OR ASSIGNED. If any provision of these limited warranties is unlawful, void or unenforceable, that 
provision shall be deemed severable and shall not affect any remaining provisions. In case of any inconsistency between the English and 
other versions of these limited warranties, the English version shall prevail.
Registration. Please register your Product at www.milestone.com. Failure to register does not affect your warranty rights.
FORMAL WARRANTY CLAIM
How To Make A Claim. In the event damage has occurred to a Milestone product or to connected equipment, you must contact Milestone 
within thirty (30) days of the date you knew or should have known of the damages. Follow all instructions for making a claim. THIS RE-
QUIREMENT THAT YOU NOTIFY MILESTONE WITHIN THIRTY (30) DAYS AFTER YOU DISCOVER OR SHOULD HAVE DISCOVERED A 
PRODUCT DEFECT AFFECTS AND LIMITS YOUR WARRANTY RIGHTS.
TO THE MAXIMUM EXTENT PERMITTED BY LAW THESE LIMITED WARRANTIES ARE IN LIEU OF AND IN PLACE OF ALL OTHER EXPRESS OR 
IMPLIED WARRANTIES, CONDITIONS AND OTHER TERMS.


